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The Olympics and the Lesson in Life

As a lifelong "wanna be" athlete, the Olympics have always held a special place in my heart. |
vividly remember skipping classes and donning my cowboy hat to watch the opening
ceremony with friends in 1980. The joy of seeing countries come together in peace for a
week of competition in the greatest country in the world — the United States — left an indelible
mark on me.

To me, the Olympics represent more than just a series of athletic events. They embody the
spirit of perseverance, dedication, and the relentless pursuit of excellence. As | watch the
various events, | think about the dedication of each athlete and the obstacles they have
overcome. Years of early morning training, balanced with work and family obligations,
followed by even more training, and let's not even talk about special diets! Their journeys
remind us that setbacks and failures are part of the path to success. In our professional lives,
we encounter setbacks, but it is our resilience and determination that ultimately lead us to
achieve our goals.

The Olympics also teach us about the value of teamwork and camaraderie. Watching athletes
from diverse backgrounds and countries come together, supporting and cheering for one
another, is a reminder of the strength found in unity. At TekSynap, our success is built on the
collective efforts of our diverse and talented team. Like an Olympic team, we rely on each
other’s strengths, support each other through challenges, and celebrate our victories together.

Each day at TekSynap, we face our own set of challenges and hurdles. Whether it's meeting
project deadlines, innovating solutions, or simply balancing work with personal life, we are in
our own Olympic race. Many of you likely compete tirelessly in daily “events,” especially if you
have children, parents, and pets. The discipline, commitment, and resilience required to excel
in our roles mirror the qualities seen in Olympians.

The Olympics are a reflection of life itself. They remind us that with dedication, hard work,
and a supportive team, we can achieve greatness. As we cheer for our favorite athletes and
countries, let us also remember to channel that Olympic spirit into our daily lives, striving for
excellence in all that we do. At TekSynap, we embody this spirit, and together, we are at the
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top of the podium, setting the gold medal standard in our industry.

Michele Daigle, Director

Save the Date

TekSynap's Holiday Party
Saturday, December 14th

Gaylord National Resort and Conference Center
; National Harbor, MD

Attire: Black Tie Optional
More details will be released soon!

Partner of the Year by Juniper Networks

TekSynap has been recognized as the 2023 Partner of the Year by Juniper Networks for the
second year in a row! This prestigious award is a testament to our team's hard work and
dedication to delivering innovative, Al-Native business solutions and exceptional user
experiences. Our success is driven by our ability to leverage modernized data centers and
automated cloud-based network solutions, integrating Juniper Networks Al-Native
technologies. We've demonstrated our expertise in supporting next-generation mission-critical
deployments, ensuring high levels of performance, reliability, security, and innovation. Our
recent award of the VA LAN CCT (IRP) contract to refresh over 17,000 LAN switches across
various regions is a clear indication of our commitment to excellence.
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[ekSynap-Recognized as Federal VAR
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Exciting news! Some of our employee swag items are now on sale. It's the perfect time to
stock up on your favorite gear and merchandise! Don't miss out—visit the store today and
take advantage of these fantastic deals!

Contracts and Procurement
Helping TekSynap make Informed Business Decisions

The role of Contracts and Procurement is
different at every company. | started my
career at a large business, where the goal of
contract management was to prevent

risk. The internal joke was that Contracts
would just say “no” to everything. This
approach created conflict, and some business
leaders would simply avoid working with
Contracts and Procurement.

| now take a different approach to contract management, which | learned from my time
working for the General Counsel of a large business. At this company, we treated our internal
business leaders as our clients, and we would provide advice and counsel to them to ensure
they were informed about how to avoid and mitigate risks when making business decisions.

| am implementing this same approach at TekSynap. My goal is to ensure that the Contracts
and Procurement Departments support TekSynap’s growth and performance, by helping our
business leaders make informed decisions. While we will sometimes still say “no”, we are
doing so in a way that is collaborative and ensures our business leaders have the necessary
information about compliance requirements, risks, and potential negative impacts.

Please keep this in mind when you need support from the Contracts and Procurement
Departments. We are committed to supporting the life cycle of TekSynap’s contracts and
subcontracts in a manner that is built on trust and sound judgment. Our support includes
analyzing solicitation requirements, contributing to proposal development, negotiating
contractual terms and conditions with both prime contractors and subcontractors, supporting
all aspects of the supply chain to be compliant with DCMA requirements, supporting quality
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and compliance, and supporting the execution of the contract through closeout.
We can be reached anytime at contracts@teksynap.com or procurement@teksynap.com.

Matt Davies, Vice President of Contracts

TekSynap Hosts Sierra Vista Community Outreach

TekSynap hosted 12 Sierra Vista locals for
HDI Support Center Analyst training in

June. Attendees included active-duty service
members, current college students, recent
high school graduates and career

changers. The two-day course, led by Vice
President, Kearstin McGinnis, covered
support center strategies for effective
customer service, problem solving and
troubleshooting skills, incident management,
and service management processes. Upon
completion of the training, the attendees
were extended a voucher to take the exam to become a Certified HDI Support Center
Analyst. Best of luck to the class!!

@ Caught in the Act
N\

Cairon Overton was recognized for his dedication and hard work.

Tilmon King, Shane Rapp, Edwin Parker, Philip Fasullo, Peng Sun, Letonya Love, and
Steven Sayre were thanked for their dedication and hard work.

John Kornovich was recognized for his hard work.

Antwan Glover and Robert Cross-Price received a letter of recognition for the exemplary
work they provided regarding an ongoing project.

Bailey Norris got kudos from a customer for her excellent support.
Troy Vargas was recognized for his diligence and efforts in helping a customer.

Pierre Bowery was thanked for his dedication, exceptional service, and willingness to go the
extra mile.

A customer sent kudos to Frankie Rigatti.

Faith Johnson and her team were recognized for their hard work and vital contributions to
the success of a project.
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Don’t forget to let your Quality team know about all the good things going on at TekSynap by
submitting your Kudos on the Employee Portal.
Help us recognize our employee contributions in the monthly Newsletter.

TekTots

Ella went to her first Nationals
game and used her
TekSynap fanny pack from
the Family Day at Kings
Dominion. She was joined by
her Mom, Dad (Zachery
Gardner), Grandpa,
Grandma, and Great
Grandpa. She confirmed she
is a Nationals fan even
though her Great Grandpa is
a Cardinals fan.

Welcome to Christine Schemmel's grandaughter,
TekSynap Trainee: Emersen Grace who was born on
6/16/2024 (Father’s Day).

TekPets
&
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Yin and Yang sit side by side at the window,
their eyes scanning the outside world. They
seem to be waiting with anticipation, hoping
that employees will soon send in photos of
their pets.

-Aminta Marquez-Lopez

Feature your pets in the next newsletter!
Send pictures of your companions to news@teksynap.com.

Certification Corner
\ Traci Laatsch
g Security+
Robert Wyant
Check Point Certified Security Admin.

Nicholas Caldwell
Certified Wireless Design Professional

Michael Niski
Lean Six Sigma Black Belt

Mathew Kirkman
Security+

Kenae Poles-Maxey
CySA+

Mark Frick
Security+

Johnathan Wilson
Mist Location

Mist Wifi

John Thompson
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HDI Support Center Manager

Jack Darbre
Microsoft Certified: Azure Administration Associate

Cole Withers
CySA+

Alfredo Olvera Torres
CCNA
PMP

Employee Learning Program

PN

ﬁ Employees are encouraged to use the Employee Learning Program
(ELP) Benefit. Click Here to access the form.

If you have earned a new certification, please add it to your
TekWorkforce profile.

Updating your certifications in TekWorkforce will help us identify you for career
advancement opportunities.

(- itEd
= BenefitEd

Benefit eligible employees that are interested in receiving a company match of up to $1000
per calendar year for their 529 plan or student loan repayment should create their BenefitEd
account. You can find your associate ID under your personal profile in ADP. Please check
your TekSynap email for your personalized enroliment link (subject: BenefitEd Enroliment
Email).

If you missed the webinar, you can watch it here.

Open Positions

HQ
IT Specialist (Sierra Vista)

DTRA
ISSO

AFNCR

Network Operations Watch

Senior Windows System Administrator
IT Battle Captain
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Kirtland C4
Client Support Technician

FBI-NEMO
Junior Network Engineer (Travel)
Technical Writer

53" Wing Tech
Journeyman Computer User Support Specialist

DTRA T012

Helpdesk Specialist
Helpdesk Specialist (ABQ)
NOSC Admin (Night)

DTRA T03
ISSO

CSfC - Honolulu, Hawaii
Sr Network Engineer

DOI - remote
Oracle APEX Software Engineer

Please email your referral resumes to careers@teksynap.com to receive up to $2,000.

HUB International Financial Wellness

HUB, has released the dates of the 2024 “Financial Education” webinar series.

These events are completely free to all employees.
1. Roth 401(K) Contributions: September 11 at 12 PM ET
2. Market Volatility and Your Retirement Plan: December 11 at 12 PM ET

Additionally, HUB offers a wealth of even more financial resources. Some of the great topics

covered in their Educational Library can be found via the following website:
e HUB International Financial Wellness Resources

You can also schedule confidential, complimentary sessions with Victor Arana — your
dedicated “Financial Wellness Strategist” — to discuss your current financial situation and how
you can get to wherever you'd like to be.

Click Here to Schedule a Meeting
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Roth 401 (k)
Contributions

FINANCIAL EDUCATION
WEBINAR

Questions and answers to help
you decide if Roth 401(k)/403(b)
contributions are right for you

>
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REGISTER NOW

SEP 11+ 12:00 PM ET -
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Happy Ten Year Anniversary
Joseph Li
Froilan Aquino

X

Happy 5 Year Anniversary
Christopher Nelson
Martha Wadsworth

Kimberly Snyder
Abunasser Shaheen
Tracy Shurtleff

Your travel ward is right around the corner! Be sure to check your
TekSynap email at the end of the month.



Anniversaries

Eleven Years
Darrin Snyder
Robert Kennett

Ten Years
Joseph Li
Froilan Aquino

Seven Years
Thomas Murphy
Kearstin McGinnis
Patrick Miller
Sean Pigford

Five Years
Christopher Nelson
Martha Wadsworth
Kimberly Snyder
Abunasser Shaheen
Tracy Shurtleff

Four Years
Steven Altemus
Bianca Berrios

Three Years

John Alfaro

Shelby Rea

Carlos Welch

Evan Long

Nicole Notarangelo
Thomas Creager
Christopher Hubert
Matthew Lazzarino
Wesley Fletcher
Michael Jackson
Ryan Ritch

Fara Wiles

Mark Chapman
Mackenzie Fisher
Loren Dingli

John Evangelista
Tyler LeGrand
Sean Hollern
Sarah Fritz

Two Years
Cory Brown
Chanel Springs
Kyle Hill

Glynn Johnson

Welcome, New Employees!

Mohammad Umair
Marquis Parker
Edward Haynes
Larry Richardson Jr.
James Harker
Stephen Barber
Blake Hollingsworth
Tanya Vidal

Linda Rigo
Detavion Morgan
George Dolak
Loren Love

George Garyu
Howard Drake
Derek Byrd

Ralphele Taylor-Freeman

Dominique Hunter
Arman Analouei

Li (Lisa) Miao (Shea)
Jamaal Franklin
Nicholas Erwin
Dejhane Harrison
Sophia Walker
Darius Toppin
Luther Schallot
Paul Tudor

Robert Zasimowich
Ayodeji Olanipekun
Shaquana Jackson
Marcos Salazar
Edward Ewusi
Daniel Honegger
Alyssa Fort
Felisha Roberts
William Barber
Tony Miller

Manuel Trujillo
Heath Shepperd
Bryan Leonard
Richard Evans
Chase Macarthy




Nicholas Caldwell
Whitaker Mason
Kenneth Wood

Jay Patel

Rabia Akbar
Denesha Davis
Randall Lee

hmad Safi

Robert LeMay
Tobias Karp-Leiss
Edward Kingman
Samuel Bilsky
Mieszko Kruszewski
Bamidele Arawole
Jack Darbre
Olasunkanmi Ogunbiyi
Janet Braxton
Christopher Hermance
Christina Myers
John Churchwell
Brian Broadus
Irisann Glasgow
Mikesh Shakya
Abimbola Olaniyan
Zeenat Sardar
Andre Toppin

Roy Omura

David Shuck
Trudiann Prince
Eden Barr

One Year

Dennis Taylor
Garrett Hunt
Neville Hewitt
Daniel Grathwol
Jessica Trainer
Nicole Cook
Alexander Kristobek
Steven Santacroce
Luna Addison
David Ramirez
Juan McEntyre
Nicholas Vanattia
Timothy Molden
David Brown
Lucy Robelin
Anita Wray
Jerred Johnson
Terry Hasenauer
Paul Altamirano
Corinne Mazzotta
Derrick Johnson
Matthew Phillips




Mathew Dalton
Ronak Shah

Nizam Lalputan
Glenn Atchley
Stephanie Devries
Arifuzzaman Masum
Matthew MacPherson
Marc Latta

Manjula Gunasekera
Brian Villanueva
Yousef Nazary
Barbara Ely

Tyler Lewis
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